GETTING IT WRONG:

Flawed “Corporate Social Responsibility” and Misrepresentations
Surrounding Total and Chevron’s Yadana Gas Pipeline in Military-
Ruled Burma (Myanmar)
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A Report by EarthRights International, September 2009
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¥! The term “Burmese” is used in reference to anything about the country or its dominant language, or the people of Burma as
a whole, including all the ethnic nationalities. The armed forces are commonly referred to as the Tatmadaw, the literal
Burmese translation. The Army, Navy, and Air Force are distinct (Tatmadaw Kyi, Tatmadaw Ye, and Tatmadaw Lay,
respectively). In this report ERI uses the terms “Burma Army” and “Burma Navy.”

" The primary subject of this report is the work and methodology of the Corporate Engagement Project (CEP) of CDA
Collaborative Learning Projects, a Massachusetts-based organization hired by Total in 2002 to assess its impacts in Burma.
When CDA was first hired by Total the organization was a for-profit entity called Collaborative for Development Action (CDA),
Inc. In 2003, CDA became a non-profit company and renamed itself CDA Collaborative Learning Projects (CDA).



oaé 8&(73$°@@0§ 085{)()8@@:53&:%%0:0% 0%08008@[ qwé esooéqp@és @gseooog%géd’gzogéoﬁ
Qs S0 eﬁsqoaé: GCs o%oéa?gcgs:mo%[zoa(ﬁeqo 5, QQ|0s 03 LGS IIYSAD  S00HCOOC) ecfgs@oof?

OOCBG@OS?Q?JOOﬂOQ@II

gﬁ:@%q@é@o%g Total © moo$eoza$om8§ [glc\ﬁ@oaé: 3 Lzoa@cc; 89@@81005?8’9@@00?0% CDA
c_C Q N [

Collaborative Learning Projects (CDA) @& cpOc§isadsaopordslgdoopd Corporate Engagement

Project (CEP) o @[Q?Sooozoaé eﬁsoogeocﬁog sgtqlzwogeqocﬁﬁa GQQCDO@&Z@OSQJUS?O Eﬂa?goaé
85S:sn B AP Q Q S oS aadasansS: o3 e _Q Sooulcani
0505001409 gor0gticRaqesopbmlgt saqdconiaraigieopd: Bogpsmsy [grdbgediesy
oMme Q. o ¢ c 0. ¢ oQ, S SecdloS L9 ¢ 00 00 0C. ¢ MC
ona)@c 0OCIEOPCDDOSIOORIIND YODCCIEBIO0RCE JEEVINPQIIIQAOPIMD 660D BEMIS:00PD [_Zﬁseo
OC o C ° oC C C (& C 9 CQe OC C (&
jeleeplotlavtiselesleiepioppisala) m@loaeoooeaooooa@o? e@:@@oo&@ (ng@?@@mc?:sgeoT Celelevte

c c (& Q C C C Q (S C (& ° C ’1
ﬂ’)%ﬂ’)ﬁ @?§@@§O’JC@G@’D&PG§O\D@ GDQIWSDNWQ{IQS(T? QJQODCD@SCDC O?SODOOO’DZ() OD@II

O

2]

CDA 2005 [9§008EEaa0p8: gE:é Corporate Engagement PI‘OjeCt & Total 320905 oogzao&emmo?
O Q

(8% ®®Q\|OOB[C\POOQ@C ()’;BSZD@CQJO’)?’D O?@ODQ{I’Y@% C\?()Cﬁ% G@O’DCQOOGTDCYA)C 63009 é

QJ’)‘,SDGOT @J)’{“:.OOOO G(D’)Cﬁ()’{l 36&]’)8@@0&@ SD(XE”‘,OQOOGQ’)(D(I-{BUOOﬂC\)OGS@OC C\POG@OOCQ§@®O\)@

C

o e@TBoooﬂooélﬁ C\DO%C\DE)QD@O@O%]SQ{P@? Total Qj) 89@@00083 eaT@oTooé CDA wé Joo
eg@@mm@ Hep) @7%@0%0089020" 9 [_9@080 @qooo@ (Bmc\Bc*’ecaoaogc qme&o Jo 9°?‘ Q{Iéﬂ&)@ 3060p.
39@0? 3;@@@@ :?;@qcao)o 9 e@oco?meoaoo@u 008 m@qca@oeﬂo oo@ @@@0@003@@0 Total
§g Chevron orfaoﬁ croﬁsosgqlowmeqomﬁ?g 9coo?aeﬁo?oe@oocqjmedowg sgge:ooceéf@ooozd]
:Déu oa&saajo%cﬂozoaé qm§o§o%c$8363w%83 OBEO §8cﬂoz mm&@gzmqj%mmézm ERI §§

39@02@030 SDL;SOSD(D@C%EI’D?,? GOOOO%OR?G@OOS%OOOZOQ@S %(6@80308603%{]’)3%6 630358’30302%03(‘3%
(S

C QO QO N Roe oo Q9 Q o Qo Q Q Q, Q Q
ogm@gqjm@{po?g O’g@’%@’%%’%@%&)@ﬂg @ogoqoo@n Qﬁs@@qca@oﬁag OO@[C?O’JU)@(, O(BO’JGOOD@
T QO 9 Qo Q 85038 cQ Q ¢ ¢ ¢ Q Q
otal Impact S’D@ga S’D(DQC@(D’DOD@ qooa?oowmo?o@] @ma@o@@:@@@@g ?‘?(\Oﬂ%@@ saqlm:%’;moo

QM Q9 Q< Q

Q\I’% @C@q:? m@mq@aw&w@n
@ﬁ@gqgé(?)’)@% 8’9@%\38 (O> éf’) @%@’3%86020 ﬂ mma@@@mea?eopr (T)O%C\%ggGSOQ‘B’D%SZ Total (7?8(11’@)

S 6Sadk Q o Q Q S Q. N .Q Q ¢ ocg

G@Og @@GO Q)OOO@ SDCY{IFOD(DGQ’D(D?%QJOS ?G@OOCOOD@ CDA @1?’320&80%\86%’)6%0&@ QEOO?C%{
§é°$06&8° 00 éi”“OOO%@%é“ S’QGOD°((D)OSG®TBOOO°@°I 98°U?)?0 8%83{?8 %’J%EIOFJ(% 8980%5q@°
8’9@%)’)8%8°G§03é @%@’D%gé? GSODéq’JOD’J%{I’yU% (%?’J"O\Déc ‘3’9(98@@°®$:Q{|’3°@8 G@°[§$°(%(’Y$”°®’D°§
20 CO%@ D 8" 8 OQO% OSOO’)°OQ Ca C"G@O%"O\) CO(YC) Oé"(BO(fDa’D@SaG D o c3009 ’;ODO" 0:
N (i 7 PPy MG RRP R R e SN B
T S05c38:85038:S 0. ._.Q Q Q .0 Qo o Q Q. ¢
3260 (L)O’JC\BC (D@(Y)c? (&8’9(7{” OD(Y)GGTJOO? S’DQJOOSQC\DO’JEEI’J (‘fL) @@QPQ?GC\DOOO@O (ﬂ’_)G(SQBG@OOC Q§

°

c

@lcx?o pope  Total o @ﬁsoznoooo:oo@ moooo@%eﬂoo?ooaog Total oqtsooeoeﬂw @@moqp@g

& C C C (& CN\[RC C C C & (& o (& c O
®®GOO’JOOC\PGSGQZEZI’)ZC§ GﬂG?OOOUaJC EﬂC\?O@@CX@@OQ@II S’DO%ZOQ@Q ®®8’9’JGDO§1C8’DQEZ€1§§ (/‘CZO?OCZ%
o

838’33@(7%&{]03(7? GO@%GB’JS(%OD@C OPQ{I’TS’QGOT @8°£°§8®(¥%&)é&?8€18%0°(7% GO’.)’38°?’)?O%OOQ33
Bl(?OOOSOQ o @$@O@é(¥?0ﬂ@0\)’) ‘%CCO)C gﬁ:l('DQ?GOQO ooCe OCRIOOD@SDG@SDG§&{I @C QOR(?G@O’)C°

viii

Lﬂmogm@oa@mgcﬂw &OC(S]OD@II S’Q’JC\?B’Q%O’) CDA %9 GSOD@GTDOD’J Q{I’J(’YE GCDQBG@ [§§ Q{I’T

9}




Q Q o QN 0. ._Q Q o Q Q Q
OD@ S”BQJ(DS’QC\D(DEU’JOSD’)O G«%’JO’J@OO’JO’AJSDO’?\HOODO’JGGTDOOS{GC\?C\DO(D%%@(DQJO’J @[C\.'L)Oﬁ (O?O> 08’,)?9

@) (S ° ¢ < c ¢ C ¢ [0} (& C °
saeq:qﬂ:e&m P:00:00CR0IEIOPOCHINC  CLIRSIQ|S e@::@@pﬂmo&oa@u CDA  cooeqp0oe0p a9
c (SN Q (o C ¢ (o) [ C Q [ Q C O Q
eez[gq?:ﬁ e@lcgo@c crggms:;eoT COO$RQ: @@QEQGW @ﬁseocao)oooﬁ; [05|erE000360s000503g4)0:03
CDA o ooo:@ogﬁcﬂo:a?g@aoogq§s Lﬂ(ﬁogogé@:l oo&s@oq(j[zaoo%e@og CDA ¢ e@:@ﬁ%zqﬁwé
Fa5|03200053260] 0d000g): @8goz@®&wén
eﬁsoo%af?: sgoouoxj CDA & mgqgécaos:;o: Qﬁm%q%é@oeﬁ oooec?)&ogg G@T@@é%@%& ?ozugoz
NS Q Q, Q.Q \LQ Q. ¢ __Q Q Q Q. ax,. .. C 0Q
CRERP0PY  $PO:$OO$OFC @ﬁ@@nmcoqow@me@meﬂsemom? ogmmo@ooeu?oo@oa@o?c
Total §€: Chevron oo&:no%qgé@oo? ?030883?039@08@8 ma?:@le}cﬂooén 398@18;5@0@? ?o%mcog&
C . 0QCs Q. o c e, e o ¢ Q Q9 Qo o} N o,
906 E}@e’J%ccs@ooco YQY: @ﬁcpoc@ eaoocqmﬁ%c CDA 0005600009 :@@qca@oorl) mmsc;o?
9 Jleﬂo o3 Gq oao@[o?oooz&oa@n PO @c SepleviSHaNtaY G@’)C esoaqp ogc 3’9@@&30:@0 3608
e@:ﬁc ﬁeﬂom qocm?eo '%caoo@o? me@m@@eﬂw@ e@oa@aﬂmeﬂo op 39@@@@@ C\PO@@O

SoOc3Es esoamo F200C00TINCOICOCI00N: © @oooe@oo CDA sc¢ ILO GO0 Q20

? C\P 8y ? R 991°07% : ‘?o O?o? aﬁlo @"B

cfozogc g o?ooeére@oe?aoa@u @ﬁ:@@q@a@ooaé (‘?OSC\%E"@SOQS’;%S" 8’9@&90?839’)@0@0)2%88%{4{]02
c oCc o

qoa?cz‘%cae@oo CDA L?c ILO o%g oceooec%@c @ﬂoo@o? ?moo@eooce@@ooo oo@u

c Q¢ o ¢ oc¢C C (& (& C o¢ CCQ o o (S NP
®C®®?’)ﬁf 9@&?03@@2@%2%@03@80\30&303 8’9@80?0‘3’9’)2@()°@®€P JLQ{I’JZ O’?\I(D@i ({Lc%%’) 80(7)(\)(7)@@802
O ¢ o¢ [ ° o] C [} C O C C Q¢ o OC _C C‘ C C C C
Gc?@? (BOO C‘SGSODOO(D?C\E‘; ?G{j@C @@go:cqooﬁpo@n (BOOC\PC &9(’)0% %Cc) OOOOQOO@OOO%ODG:?OD@

C\RS’D@CS’QGQ%%FG(.S]O%?Q{P"OD@C ®§((D\U)(Y_EISOO%C\D()8[§(%OO G«%@é()’? ERI (2% (.YCJUJSSO’AJS G@TBG«%@ZI
Total c%C Chevron O?Qf @§®O%CC%U)C° 90 O’B@@O’)?@% G%’DO’)@O 5 8’90’3”2030%3%4{]’330’08 @ﬁ)%@(ﬂ%

O)C@ G@OS?@OD@II UP%CU’)@JOO? @ﬁq@@omﬁ%’)o%@dr O)’)Oe?ﬂ(ﬂo\)@ll

9]

9]

QPG00 @Oeoogém C: GC:03 AICDOCS6800EQINFINIG @BE@ &0 ’J“B 60S 399¢
OPRMQAREPRRS [PeCeT0geE FUERAINOCy ARG (R RER | RUFGROW F°RS
sacoggsqp:ogo ﬁd]oaéu Getting it Wrong m@éﬁ sagqgétmoa)g qm@oo%éo%ﬁ%ssa@’ amaﬂdcgeoo 20000
8’96@8’96«%@8’9’)(‘50&)8 moo$§o&éq€z§:[§[og§ﬁé@§§ o%(ﬁ@@ﬁeﬁooécmqéﬁqio o8 &oceo@ooo@

CDA ¢ [gla?goaé: 8&0’%%20?80%2(5GQQ@O@&S@O%QIU%GQGOT og(qcfg?mg?oo@ o?@or]?oo o?@@qoa

C C Q C
C\)(D?S@@@ 3908(?3390200’)2% @@[ODCOJGOO?GOII

% [oOn

° 0

® ERI & Southeast Asian Information Network, Total Denial: A Report on the Yadana

Pipeline Project in Burma (June 1996), available at http://www.earthrights.org/files/
Reports/TotalDenial96.pdf; ERI, Total Denial Continues: Earth Rights Abuses Along the

Yadana and Yetagun Pipelines in Burma (1st ed. 2000; 2d ed. 2003), available at http://
www.earthrights.org/mwt_journal_admin/TotalDenialContinues_2000.pdf and http://
www.earthrights.org/mwt_journal_admin/TotalDenialCont-2ndEdition_2003.pdf; ERI, Supplemental Report:
Forced Labor Along the Yadana and Yetagun Pipelines (supplement to More of the Same: Forced Labor
Continues in Burma) (2001), available at http://www. earthrights.org/mwt_journal_admin/supplemental-
moreofthesame.pdf; ERI, Fueling Abuse: Unocal, Premier & TotalFinaElf's Gas Pipelines in Burma (2002),
available at http://www.earthrights.org/mwt_journal_admin/fuelingabusenglish.pdf.; ERI, The Human

Cost of Energy: Chevron’s Continuing Role in Financing Oppression and Profiting From Human Rights Abuses
in Military-Ruled Burma (2008), available at http://www.earthrights. org/mwt_journal_admin/HCoE_pages.pdf.



* CDA Collaborative Learning Projects (CDA), Project Profile — Corporate Engagement Project, Project
Summary, at http://www.cdainc.com/cdawww/project_
profile.php?pid=CEP&pname=Corporate%20Engagement%20Project (last visited August 6, 2009).

® Total, The Socio-Economic Program, http:/burma.total.com/en/engagement/p_3_1.htm (last visited August 6,
2009).

® MARY ANDERSON, DOUG FRASER & LUC ZANDVLIET, FIELD VISIT REPORT (FIRST VISIT) 1 (2002), at
http://www.cdainc.com/cdawww/pdf/casestudy/cep_myanmar__ first_visit_field_visit_report_Pdf.pdf [hereinafter
CDA REPORT : FIRST VISIT]; LUC ZANDVLIET & DOUG FRASER, FIELD VISIT REPORT (SECOND VISIT) 1
(2003), at http://www.cdainc.com/cdawww/pdf/casestudy/cep_myanmar_second_visit_field_ visit_report_Pdf.pdf
[hereinafter CDA REPORT : SECOND VISIT]; LUC ZANDVLIET & DOUG FRASER, FIELD VISIT REPORT
(THIRD VISIT) 1 (2003), at http://www.cdainc.
com/cdawww/pdf/casestudy/cep_myanmar_third_visit_field_visit_report_Pdf. pdf [hereinafter CDA REPORT :
THIRD VISIT]; LUC ZANDVLIET & ANA PAULA DO NASCIMENTO , CDA COLLABORATIVE LEARNING
PROJECTS, FIELD VISIT REPORT (FOURTH VISIT) 1 (2005), at http://www.cdainc.com/cdawww/pdf/
casestudy/cep_myanmar__fourth_visit_field_visit_report_Pdf.pdf [hereinafter CDA REPORT : FOURT H VISIT];
MARY ANDERSON & BRIAN GANSON, CDA COLLABORATIVE LEARNING PROJECTS, REPORT OF FIFTH
CDAJ/CEP VISIT TO THE YADANA PIPELINE 1 (2008), at http://www.cdainc.com/cdawww/pdf/casestudy/
cep_fieldvisitreport_totalmyanmarburma_20080430_Pdf.pdf [hereinafter CDA REPORT : FIFTH VISIT]

" See ERI, Total Impact (2009).
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